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MHCTPYKUHS 115 pAaGOTHHKOB
10 o0ecnevyeHnIo 10CTyNna HHBAJIHAOB K YCJyram

Ha KOTOPLIX OHH NMPeAOCTABJIAIOTCH

Hacrosimas npuMepHas HHCTPYKIHKS 11 pabOTHHKOB 10 00€CTIEUSHHIO JOCTYIA HHBATHIOB K
yciyram v 00beKTaM, Ha KOTOPbIX OHH NPEI0CTABIIOTCA (J1aiee — puMepHasi HHCTPYKIHS )
paspaboTraHa Ha OCHOBE METOJIMUYECKHX MAaTePHaIOB JUlsi 00y4YeHHs (MHCTPYKTHPOBAHHKS) COTPYAHUKOB
yupexaenuit MCD u npyrux opraHusaiuii no Bornpocam obecrnedeHus J0CTYITHOCTH [UIs HHBAJIM/IOB
YCIIYT H 00BEKTOB, HA KOTOPBIX OHH MPEIOCTABIAIOTCS, OKA3aH!s IIPH 5TOM HEOOXOIUMOM TOMOLLH, U
MOKET OBITh HCIIOJIB30BAHO MPU HHCTPYKTHPOBAHHH pabOTHHUKOB COIMANILHOM cdephl pu NpuéMe UX Ha
paboTy, a TaKkKe MpU OKa3aHUH YCIYTH HHBATH/IAM.

1. Odwue npaguna ymuxema

[Ipu npenocTaBienuy ycinyr MHBaIHAAM HeOOXOIHMO cOOIIOAATH CleAyiolHe o0mHne NpaBu/Ia
ITHKETA NPH 00IEHHH ¢ HHBAJTHIAMH, KOTOPBIMH MOTYT BOCHOJIb30BATHCSH Pa0OTHHKH OpraHM3aluii,
NPeIOCTAB/ISIOIIMX YCIIYTH HACEICHHIO, B 3aBUCHMOCTH OT KOHKPETHOH CHTYaIlHH:

1.Obpawgenue k 4en06exy: KOTJa Bbl pa3roBapHBaeTe ¢ HHBATHIOM, 00palaiTech HEMOCPEICTBEHHO
K HEMY, a He K CONPOBOXK/IAIOILEMY HIIH CYPAONEPEBOAYUKY, KOTOPbIE NPUCYTCTBYIOT IPH Pa3rOBOPE.

2. Iloowcamue pyku. KOrja Bac 3HAKOMAT C HHBAJIM/IOM, BIIOJIHE €CTECTBEHHO MOKATh EMY PYKY: JIaXKe
TEM, KOMY TPYJIHO ABHIaTh PYKOH HIIM KTO 110J1b3YETCS IPOTE30M, BIIOJIHE MOXKHO [I0XKATh PYKY — IIPaBYIO
HJIM JIEBYIO, YTO BIIOJIHE JONYCTHMO.

3.Hazvisaume cebs u Opyeux. KOTJa Bbl BCTPEYAeTECh C YEJOBEKOM, KOTODBIM IUIOXO BHAUT WJIH
COBCEM HE BT, 00s13aTe/IbHO Ha3biBaliTe ce0s U TeX /0/iel, KOTOphIe MPHUILLTH ¢ Bamu. Eciin y Bac obmas
Oecena B rpynmne, He 3a0bIBaliTe MOSCHHTD, K KOMY B JI@HHBI MOMEHT Bbl 00palaeTech, 1 Ha3BaThb ceb4.

4.llpednodxcenue nomowu. €CIM Bbl Mpe/UlaraeTe MOMOIIb, XKIAWUTE, TMOKA €€ NPHMYT, a 3aTeM
CrpallMBaiiTe, UTo U Kak Je/1aTh.

5.4oexeamnocme u 6excausocms: 06palaiTech K B3pOCIbIM HHBAIH/AM KaK K B3pOCIBIM 30POBBIM
JO/IAM, & He Kak K jieTsiM. OOpaluaTecs K HUM [0 MMEHH M Ha Thl BO3MOXKHO TOJILKO B TOM CIIyYae, eclii
BBl XOPOLIO 3HAKOMBI H Balll COOECEHUK [103BOJISIET BaM Takoe oOpalleHue.

6. He onupaiimece na Kpecno-koAcky: ONUPATHCS WK BUCHYTh HA Ybei-TO HHBATMIHOM KOJIsSCKe —
TO JK€ CaMoe, 4YTO ONUPAaThCs HIIH BUCHYTH Ha ee o0JiajaTesie, U 9TO TOKEe MOXKET pasapaxkaTs. HBaiuHas
KOJISICKa — 3TO 4YacTh HEMPUKACAEMOT0 NPOCTPAHCTBA YeIOBEKa, KOTOPLIH ee HCIOIb3YeT.

7. Buumamenvnocme u mepneau6ocme: KOTjia Bbl pa3roBapHBAETE C YEJTOBEKOM, HCIBITHIBAIOIIIAM
TPYAHOCTH B OOLIEHHM, CIIyLIAHTE ero BHUMATe/IbHO. By/bTe TEpIeluBEI, *KIUTE, KOIJa YeJIOBEK cam
3aKOH4HT (hpasy. He monpasnsiite ero u He goroBapusaiite 3a Hero. HuKoria He mpHTBOPAIHTECH, YTO BBI
MIOHUMAETE, €CIIH Ha CaMOM JieJie 3T0 He Tak. [loBTopuTe, 4TO BBI OHSIIH, 3TO TOMOXKET YEJIOBEKY OTBETHTD
BaM, a BaM — IOHATb €r0.

8. Pacnonooicenue 0na Gecedbl: KOTJa Bbl FOBOPHTE C YEIOBEKOM, MOJIL3YIOIIMMCS HHBATHAHOM
KOJISICKOH HJIH KOCTBUISIMH, PAacIoJIOKHTECh TaK, YToObI BALIK U €ro ri1asa ObLIM Ha OJHOM YPOBHE, TOT/IA
BaM Oy1eT nierye pasroBapuBarh. PazroBapusas ¢ TeMH, KTO MOKET, YHTATh [0 rybam, pacroaokKHTeCh Tak,
4to0bl Ha Bac nazan cset, 1 Bac Gb110 X0opommo BHIHO, nocTapaiiTecs, 4To0bl Bam Huyero (eaa, curapetsl,
PYKH), HE MELIao.

9.Ilpusireuenue eHumanus yenogexa: 4TOObl NMPHBJIEYh BHUMAHHE YENOBEKAa, KOTOPHIM IIOXO
CIIBIIAT, MIOMALINTE €My PYKOH WM moxionaire 1o niedy. CMOTpUTEe eMy IPsSMO B IJia3a U TOBOPHTE
YETKO, HO UMEHTE B BHILY, YTO HE BCE JIIOJIH, KOTOPBIE IIOXO CIBIIIAT, MOT'YT YHTaTh 10 rybam.

10. He cmywyaiimecs, ecan ciydaifHO IONYCTHIH OIUIOLIHOCTb, cka3aB "VBumumcs" win "Bl
CIBIIATH 00 3TOM...7" TOMY, KTO HE MOXKET BHIETh HIIH CJIBILIATS.

)_-[.HH obecrieyeHust AOCTYIHOCTH YCIYyr' JUIS HMHBAJIHIOB CHELHAITHCTAM, HEIOCPEACTBEHHO
OKa3bIBalOIIHM YCJIYIH, HEOGXOHHMO OPHUEHTHPOBATLCS HA COUHAJILHBIE HOTPGGHOCTH U 0COOEHHOCTH
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COLHAIBHO-OBITOBBIX OrpaHMYEHHIT MHBATHIOB, BO3HUKABIIMX B pesyabrate 3aboneBaHus. | naBHBIH
TIPHHLHAII OKA3aHU s [TOMOILH — HE HABPEIUTh B PE3Y/IbTATe HENPEIYCMOTPEHHBIX PHCKOB M 06CTOSITE/LCTB.

COTpyZHUKH, HEMOCPENCTBEHHO OCYIIECTBISIONIHE paboTy ¢ HWHBaIMAAMH, JIOJKHBI NPOXOIATEH
MHCTPYKTaX M0 00eCneueHHIo MO0CTYIHOCTH JUIS WHBAIHIOB YCIYT ¥ OOBEKTOB, HA KOTOPBIX OHH
TIpeJI0CTaBIISIOTCS, ITPH NMpHEME Ha paboTy B yUpesKICHHH, IIPU MepeBojIe Ha JAPYI'YIO JOKHOCTD, a TAKKe
HE0OX0AMMO IPOXOIUTH MOBTOPHBIH HHCTPYKTAX OHH pa3 B TpH (0aHH) roja.

OTHocHTECH K IpYroMy 4YelloBeKy, Kak K cebe CaMOMY, TOYHO TaK K€ ero yBaxkaiTe — u Torja
OKa3aHWE YCIYTH B yUpeKACHHH U 0O1eHne 6yayT 3dPeKTHBHBIMH.

I1. Conpogoxcoenue unsaiudog Ha npuéme 8 yupeycoenuu

Jns obecrieyenns 10CTyna HHBAIMIOB K yCIyraM i 00beKTaM, Ha KOTOPBIX OHU NPEAOCTABISIOTCS,
CNELHATMCTY [1pH NpUEMe HHBAIHAA B YYPEKICHHE HEOOXOIUMO:

1. Pacckasars unBaaumy o6 APXUTEKTYPHBIX OCOOEHHOCTSX 31aHUS YUPEKICHHUS
- KOJTHYECTBE ATaxeH, '
= OCHOBHBIX HEOOXOIMMBIX KIIMEHTY CTPYKTYPHBIX TI0Pa3/Ie/ICHHSX YYPEKICHHUS U MECTaX UX
PACTIONOMEHHUs B 31aHAH, B KAKOM KaOHHETe K KOMY 00pPaTHTBCS 110 BONIPOCAM, KOTOPBIE MOTyT
BO3HUKHYTB B XOJI€ MIPE/IOCTABICHHS YCIIyTH;

- pacro/OKeHHEe KOMHAT FMTHeHBI M CaHy3J10B.

2. Pacckasath, yuuThIBas CTENEHb COLHATBHbBIX OrpaHHYeHHH KIIMEHTOB, 06 0COOEHHOCTAX
OpraHu3allkH JOCTYITHOMH Cpe/ibl B YUPEKACHUN: HAJIHUMH TTAH/yCOB, MHEMOCXEM, TAKTH/IbHBIX
AIOPOKEK, MOPYYHEH M TAKTHILHBIX METKAX Ha HUX, JH(Ta u T.1. O060e BHUMAaHHE o0paTuTh Ha
3HAKH, PEAYNPEXKAIOIINE 00 ONACHOCTH: 3BYKOBBIC CHIHAJIBI TPEBOIH, CBETOBBIE TabIo,
00y4HTb SKCTPEHHOH dBaKyalnu, Hanboee GHICTPBIM U Ge30MacHBIM cocobam BBIXOJa U3
3IaHHA.

3. TIpoBecTH 3KCKYPCHIO N0 YUPEKICHHIO C KJIHEHTOM. 00paTHB €ro BHUMaHHE Ha PACIIONOKEHHE
CaHHTAapHbIX KOMHAT, JICCTHHIL, TAHAYCOB U Au(Ta, CTO/I0BOM Wik Gydera (ecau oK UMeeTcs ),
MECT /1A OTABIXA (KOMHATBI 1711 pejlakcalnH, 3ana, Goite, KUBOrO WIH 3e1EHOT0 yToJIKa U T.11.).
[Ipu HeoOxoauMOCTH 0OPATHTL BHUMAHHE HA MEXAHH3MBI OTKPHIBAHHUSA-3aKPBIBAHUS JIBEPEH,
CaHUTapPHbIX MIPUOOPOB, OOYUUTH MEXAHH3MY HX OTKpPbIBAHHUA-3aKPhIBAHHUS, NTOKA3aTh KHOIKH
9KCTPEHHOTO BBI30BA IEPCOHAA.

4. Tlo3HaKOMHTH HHBAJIKIA CO BCEMH CIICIHATHCTAMH, 3a/1eiiCTBOBAHHEIMHY B paboTe ¢ HUM, THYHO
TMPEICTaBHB 110 (haMHJINHM, HMEHHU U OTYECTBY CIEHMATMCTA H HHBAIMAA IPYT JPYTY.
Mudopmuposats, kK KOMy OH 10JKeH 06paTHTLCS BO BCEX CllyyasiX BOSHMKAIOUIMX 3aTPy/IHEHHH

5. Ilpu 3aBepiienuyn npuéMa B y4pexkieHHe YTOYHHTb, OCTAIHC Y HETO JIM Kakue-1ub0 BONpPOCH
UK 0CcOOBIE [TOKEeTaHUS.
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III. Conpogoxcoenue unsanudos

NPU OKA3AHUN UM COUUATbHBIX YCAY2

Jns oBecnieyenns 0CTyna HHBAIMIOB K YCIYTaM U 0ObEKTaM, Ha KOTOPBIX OHH MPEAOCTABIAIOTCS,
NPH OKa3aHWH YCIYTH B YYPEKICHHH HEOOXOIHUMO:

- YETKO PasbACHUTH IrpaduK OKa3aHUs YCIyrH (BBIATH PACTIMCAHME MEPOIIPHATHS, 3aHCaTh Ha
JIUCT BPEMS B MECTO OKa3aHUS YCIYTH H T.11.);

- YKa3aTh MECTO €€ MpoBe/ieHus (II0Ka3aTh HyXKHBIH KaOHHET), aKIIeHTHPOBAB BHHMAHUE Ha NyTh 10
YUPEKIEHHUIO OT BXOJ1a 10 KabuHera.

CylIeCTBYIOT CBOM OCOOEHHOCTH OKA3aHUSI PA3HBIX BHJIOB COLMATBHbIX YCIIYT, Ha 4TO CJIeAyeT
00paTUTh BHUMAHHE CHICHMATMCTOB YUPEHKICHUS.

IIpn oKasanuu CONHAIBHO-NCHXOJIOTHYECKHX YCIYT B WHIMBHIYalbHOH paboTe ciemyer
YHHMTBIBATE IICHX0IMOLMOHATIBHBIE OCOOCHHOCTH K/IMEHTA, ObITh BHHMATEIbHBIM H aKKyPaTHBIM B Gecesie,
CcOOMIOAATE JIETKYIO IMCTAHIMIO B OGLIEH!H, U30€eraTh MPOsIBICHHMIT HaBSI3UMBOCTH, NIPEHEOPEIKUTENLHOTO
WM HaJMEHHOTO («s BCE 3HAO, @ Bbl HAYEro») TOHA B pasrosope. IIpu mposBieHusx OecrokoicTBa,
KOTOpOe MOXeT OBITb BBI3BAHO YCTANOCTHIO, HENMPHMATHOH JUIS WMHBAIMAA TEMOi pasroBopa,
HEOOXOAMMOCTBIO TOCEIICHHS CAHHTAPHON KOMHATEI, Ie1eco00pasHo NPEUIOKUTh CETIATh [ePephIB,
NPEUIOJKUTh HEHAZIOJIIO BBIHTH, €CITH UMEETCS B TOM HEOOXO0IHMOCTb.

Jnst o6ecnieyens KoMOPTHOTO M MAKCHMANBEHO 3B heKTHBHOTO MOJTYYEHHs YCIIYT IPH IPOBEIEHUU
TPYIIIOBBIX  COUHMANBHO-TICHXONOrMYECKHX  MEPONPUATHH HAN0 KOMIUIEKTOBATH IPYNIBI C YYETOM
BO3PACTHBIX, (YHKIMOHAIBHBIX, ICHXO3MOLHOHATLHBIX 0COBEHHOCTEH KIHECHTOB.




Ilpn xoMmieKkTauuu rpynn KIHEHTOB, IOMYYAIOUIMX COLHAJIbHO-TEJIArorHYecKne YCJIyrH,
HEOOX0IMMO 0OBEIHHATH KIMEHTOB 110 OJHOMY WM HECKOJBLKHM IpPU3HAKAM, B MEPBYIO OYepe/ib, IO
LelIsM [pelocTaBlIeHus ycayr W Bo3dpacTy. KOHTHHreHT jo/keH ObIThb NpHOIM3MTENBHO OIHOM
BO3PaCTHOH IPyIIIbl, YPOBHSA 3HAHUH, YMEHUH U BOCIPUATHS HHGOPMALIKHU, KeIaTeIbHO ¢ 3a001eBaHUAMU
OJHOH HO30/10THYecKOM rpynnel. Hanpumep, B oaHOM rpynne coeauHsTh CHabOBHASLIIMX M
crabocyblIalMX —Helelecoo0pasHo, Tak Kak HeoOXOAMMbl pas3/iMuHble MOAXOAbI K METOJHKE
npernojaBanus yueOHOro Marepuaia, BbIOOpY HarIsaHbIX MocoOuii | T.1.

[Ipy oxazaHuM MEpONpPUATHH COUHOKY/JIbTYPHBIX H COLHAJbHO-CPEIOBBIX YCJIYr, HMCIOIIHX
JIOCTATOYHO JUIMTEJIBHYHO BPEMEHHYIO NPOTKEHHOCTL, @ TAKXKE IPH IIPOBEJACHUH IKCKYPCHH, clenyer
YYUTBIBaTh OBITOBBIC 3aTPYIHEHWS HHBAIMJIOB - IociaeacTBUs 3a0oseBaHus. Hampumep, MHBaIHIBI C
HapyUICHUAMH OIOPHO-JBHIaTe/IbHOIO anmnapara (HHBaIHABI-KOIACOYHMKHM) MOIYT OTKa3blBaThbCs OT
y44aCTHS B MEPOINpPHATHUAX B CBSI3M ¢ HEOOXOJMMOCTBIO YAacTOrO MOCCIICHHS CAHWUTAPHOM KOMHATHI H
0053HBIO OKa3aTbCsl BAAIW OT Heé. B Takom ciyyae ciieayeT o0ecrneynTh BO3MOKHOCTh HEOOXOIUMBIX
OCTAaHOBOK, IIPH I[POBEJCHUH MEPONPUATHH B yYpPEXKIACHHH Pa3zbsiCHHUTH, YTO MPU HEOOXOOUMOCTH OH
MOXKeT BBIHTH W3 KaOMHeTa, B KOTOPOM [POBOIMTCS MEPONPHUATHE M BEPHYTLCS CHOBA, OTCYTCTBYS
CTOJIBKO BPEMEHH, CKOJILKO eMy OyaeT HeoOXoauMo.

1V, ConpososicoeHue uneaiuidos
HpU_NPedoCmaseH i UM COUUATbHO-0bIMOBbIX YCY2

Jlsist TOro 9ToObl HE IIOCTABUTH B HEJIOBKOE MOJI0KEHHE KIHEHTa, HE0OXQAMMO HEHABA3UYHBO
nobecen0BaTh ¢ HUM JUIS BBIACHEHHS ero (PyHKIMOHAILHBIX 0COOEHHOCTEH M OrpaHHYeHMH, BEI3BAHHBIX
3a00/IeBaHHEM, CBA3AHHBIX ¢ OBITOBBIM O0YCTPOHCTBOM €0 JKH3HH: MPUEMOM MHUIIH, THYHON THIHEHOH,
IICHXO03MOLHOHAIbHBIMU 0COOEHHOCTAMHU. Jlyulle Bcero, ecim 3To caenaeT MeTMIIMHCKUH pabOTHHK.
Hanpumep, y HHBaIMIOB ¢ 3aTPYAHEHUSAMH B IPUEME [THULIH, BbI3BAHHBIMH OPraHHYECKHUMH
ocobeHHOCTAMH cTpoeHHs HEOa unu [T, caeayer yrouHuTth, yao0HO n uM OyaeT IPUHUMATE HILY B
o0uIelH cTONOBOH MM HEOOX0AMMO 00ECEYHTh eMy BO3MOKHOCTh HHAMBUAYAILHOTO IPHEMA ITHIIIH.
Jlns npuéma UK caaboBHAAIINX CYIIECTBYIOT CBOM HIOAHCHI: HEJIb3si MEHSTh IIPHBBIYHOE MECTO 3a
CTOJIOM, PacIo/IOKEHHE CTOJIOBLIX NPHOOPOB Ha CTOJIE, HEOOXOIUMO BBISICHUTD, MOXKET JIH OH
10JIb30BAThCs BUJIKOH.

V. [lpaBuia >THKeTa 81 JIHLL ¢ Pa3HbIMHU paceTpoiicTBaMu (YHKIHIT OpraHuzma

Ilpasuna >muxema npu obweHUU ¢ UHEATHOAMU, UCHBIMBIGAIOWUMU MPYOHOCHMU RpPU
nepeosuMceHuu:

o [lomMHuTe, 4YTO HHBaIWAHAs KOJIICKA — HENPHKOCHOBEHHOE IIPOCTPAHCTBO denoBeka. He
obnoka4yMBaiiTech Ha Hee M He TosKaiTe. Hauats kaTuTh Komsicky Oe3 coryiachsi HHBaJIHa — TO JKe CaMoe,
4TO CXBATUTh U IOHECTH YeI0BeKa 0e3 ero paspeiieHus.

e Bcerna crnpaluuaiiTe, HY:KHa JIM [TIOMOLUIb, PEXKAE YeM OKa3aTh €€ WHBAIM/IAM, HCIBITHIBAOLIMM
TPYAHOCTL MPH MEPEABHKEHHH, H MpejsaraiiTe MoMOIlb, €CIH HYKHO OTKPBLITh TSIKENYK JBEPh HIIH
MPOWTH M0 KOBPY C JUIMHHBIM BOPCOM.

e Eciu Bame npeaioxkeHHe O MOMOIIM NPUHATO, CIPOCHTE, YTO HYXKHO JeNaTh, U 4ETKO CleayiTe
HHCTPYKIIHSIM.

e Ecnu Bac mompocHnM MoMouYb MHBANWAY, [IepeIBMIalOLIEeMyCs HA KOJIACKE, CHAYala KAaTHTE ee
memieHHo. Konsacka OpicTpo HaOupaeT CKOPOCTb, W HEOKHIAHHBIH TOTYOK MOMKET IPUBECTH K IMOTEpE
paBHOBECHS.

e Bcerna nuuno yGesxaliTech B JIOCTYNHOCTH MECT, e 3alUIAHHPOBAHBI MEPONPHATHA. 3apaHee
MIOMHTEPECYHTECh, KAKME MOT'YT BO3SHHKHYTh IIpo0eMbl Wi 6apbephbl U Kak HX MOXHO YCTPAHHTh.

¢ He Haj0 XJI0MaTh 4eI0BeKa, HAXOAAIErocs B MHBATMHON KOJISICKE, IO CITMHE HIIH 110 IUIeYy.

e Eciu BO3MOXKHO, pacnosokKUTECh TaK, YTOOBI Ballk JMIa ObUIM HA OAHOM ypoBHe. M3Geraiite
TOJIOYKEHHS, [IPH KOTOPOM BalleMy co0eceTHHKY HYIKHO 3alPOKUIBIBATE FOJIOBY.

e EcCiM CyIIECTBYIOT apXHTEKTypHBbIe Oapbepbl, NpeaynpeadTe O HHUX, 4YTOObl YEJOBEK HMEIN
BO3MOKHOCTb IIPUHUMATh PELICHUs 3apaHee.

 [lomuuTe, 4TO, KaK NMPABHIIO, y TOACH, HMEIOLIMX TPYAHOCTH IIPH TEPEABUKCHUH, HET TPobIeM co
3pEHHEM, CITYXOM H MOHUMaAHHEM.



* He mymaiite, 4T0 HEOOXOAMMOCTH MOJB3OBATHCS MHBAMIHOH KOJACKOH — 9T0 Tpareams. Do
C1ocod cBoOOAHOTrO (€cTH HeT apXUTEKTYPHBIX OapbepoB) nepeasuxenns. Ects moau, TI0JIB3YIOIIHECS
MHBAJIH/IHOH KOJACKOH, KOTOPBIE HE YTPATHIIH CIIOCOOHOCTH XOIUTE 1 MOT'YT MEPE/IBUTaThCs ¢ MOMOLIBIO
KOCTBUIEH, TpocTH H T.n. Konsicku oHm HCHOB3YIOT NI TOTO, YTOOBI SKOHOMHTH CHIIBI # GbICTpee
T[IEpEeIBUraThCS.

Ilpasuna >muxema npu obwienuu c UHBATHOAMU, UMEIOW{UMU HApyUienue 3penue uau
He3pauuMu:

* OxasbiBast CBOIO NIOMOLIb HE3PSYEMY YeJIOBEKY, Hanpas/sgHTe €ro, He CTHCKMBAS €T PYKY, HIMTE TaK,
KaK BbI 00BIYHO X0AUTe. He HY»kHO XBaTaTh CIIENIOro YeloBeKa H TAIHTS 70 33 COBOi.

* OnumuTe KpaTKo, IJI€ Bbl HAXOIUTECH. [penynpexnaiite o npensrcTBusx: crymnensx, JIy’kKax, siMax,
HHU3KHX MIPUTOJIOKAX, TpyOax H T.I1.

* Hcnone3yiite, ecim 3TO YMECTHO, 3HAKOMBIE (pasbl, Xapakrepusyiompe LuBer, paccrosiHue,
OKPYKalolllyto 00CTaHOBKY. JleTHTeCh IMOLMOHATBHBIM BO3ICHCTBHEM OT YBHAECHHOTO,

* OOpamaiitech ¢ cobaKaMu-NOBOABIPAMH He TaK, KaKk ¢ OOBIYHBIMH JIOMALIHUMH KHBOTHBIMH. He
KOMaHIyHTe, He Tporaiite i He MIpaiiTe ¢ c00aKoi-NoBOABIPEM.

¢ Eciu BbI coOupaeTech unTaTh HE3PAYCMY Y€JIOBEKY, CHavalla peaynpeanTe ero ob 3tom. I"'oBopuTe
OOBIYHBIM TOJIOCOM. .

e Ecin 510 BaXKHOE MUCHMO HIIH I0OKYMEHT, He HY)KHO /1S yOCUTENHOCTH JaBaTh €ro MOTPOrath. [Tpu
STOM HE 3aMEHSiTEe YTEHHE Nepecka3oM, He IPOMyCKaiiTe HHDOPMALMIO, €Nk Bac 06 3TOM He MOMPOCHT.
Korna nespsumii uenosex momken noammcars NOKYMEHT, NMPOYHTAHTE ero o0A3aTeNbHO MOTHOCTDIO.
MHBamuanocts He 0CBOGOXIAET CNENOr0  ueloBeKa OT OTBETCTBEHHOCTH, 00YCJIOBIEHHOIH
3aKOHO/IaTEIbCTBOM.

* Bceryia obpamaiitecs HenocpeacTBeHHO K HCIIOBEKY, IAKE €CITH OH BAC HE BUIIUT, a HE K €r0 3paueMy
CONPOBOKIAIOIIEMY.

* Beerna masmBadite cebs u  mpexcrasnsiite ApPYrHX COOECe/IHMKOB, a Takke OCTAlbHBIX
MPUCYTCTBYIOIIMX. EC/IH BBI XOTHTE NOXKATh PyKY, CKaXHTe 06 3TOM.

* Korza Bl mpennaraere He3psueMy YelOBEKY CeCTh, He yCaxHBaiiTe ero, a HalpaBbTe €ro pyky Ha
CIHMHKY CTyJa HIH NOAIOKOTHHK. He BoauTte mo moBepxHOCTH ero pyky, a jaiite €MY BO3MOJKHOCTB
CBOOO/HO NOTpOraTh npeaMet. Eciu Bac mompocuin moMoub B3STh KaKOH-To NpeaMET, He CIIeyeT TAHYThH
KHCTB CJIENOro K IpeMeTy U OpaTh €ro pyKoi 3TOT IpeMeT.

¢ Korzaa Bl o6mmaeTecs ¢ rpynnoii He3psunx moeH, He 3a6BIBANTE KA b pa3 Ha3BIBATEH TOTO, K KOMY
BBl OOpalaeTecs. _

* He sacraBugiite Bamero coGecennnka obpamarses B MyCTOTY: €ClH Bbl IepeMellaeTech,
npeaynpenure ero od aTom.

* Brosse fonyctumo ynorpeGasth €080 «eMoTpeThy. [lns HE3PAYETo YE/IOBEKA ITO 03HAYACT «BHACTh
pyKaM#», 0Cs3arh.

¢ MsGeraiite pacniBIBYaTEIX ONpejesieHME W MHCTPYKLML, KOTOPbIE OOBIYHO COMPOBOKIAIOTCS
JKECTaMH, BbIpakeHHH Bpojie «CTakaH HAaXOIAMTCS TIAE-TO TaM Ha CTOJEY. Crapaiitech GBITH TOUHBIMH:
«CrakaH mocepeiuHe cTosay.

o Ecnu BbI 3aMeTHIM, YTO He3psUHil YeI0BeK COMICS ¢ MapuipyTa, He yNpaBisiiTe ero JBHKEHHEM Ha
PacCTOsHIM, MOJOHINTE M IOMOTHTE BBIOPATCS HA HYIKHBIH TyTh.

¢ Oxa3spIBast IOMOIIb HE3PAUEMY, IBHUIANTECE He TOPOIISCh, H TIPH CITYCKE HJIH MOIBEME 10 CTYNEHbKaM
BCAMTE HE3PAYCIo MEPIICHAMKYIAPHO K HUM. He nenaiiTe peIBKOB, pe3KHX IBHKeHHiL, npeaynpexaanTe o
IPENSTCTBUAX.

Ilpasuna smuxema npu obuenuu c unearudamu, UMEWUMU Hapyuwenue cayxa:

* PasroBapuBas ¢ 4el0BEKOM, Y KOTOPOTO MJI0X0it CITyX, CMOTPHUTE NPAMO Ha Hero. He 3aTeMusiiTe cBoe
JIUIO ¥ HE 3arOPaXHBAHTE €ro pyKamu, BOIOCAMH HIIH KAKUMH-TO IpeaMeTamu. Barr cobeceTHUK JT0/IKEH
HUMETb BO3MOXHOCTh C/JIEIHTh 3a BBIPAXKEHHEM Balllero JTHIA.

¢ CyIuecTByeT HECKOIBKO THIIOB M CTETICHEH TIyXOTHl. CoOTBETCTBEHHO, CYIIECTBYET MHOI'O CIOCOGOB
OOLICHHUS € TIOIBMH, KOTOPBIE TIOXO0 CIBIIAT. EC/IH BB He 3HAeTe, KaKOH MPEANOYEeCTh, CIIPOCHTE Y HUX.

* HekoTopble i0# MOryT CiIbllaTh, HO BOCHPHHHMAKOT OTIE/IbHBIE 3BYKH HENpaBUIBHO. B 3ToM
Ciry4ae roBopHTe 60siee rPOMKO H YeTKO, MOAOGHPast TTOX O AALITH I YPOBeHb. B 1pyrom ciyyae nonagoburcs
/THIIL CHU3UTD BBICOTY r0JI0CA, TAK KaK Ye/lO0BEK yTPaTHII ClOCOGHOCTh BOCTIPHHHMATD BHICOKHE YACTOTHI.
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* UTo0bl MpHB/IeYs BHUMAHHE 4YEIOBEKa, KOTOPBIH MJI0XO CHBIIHT, HA30BHTE €ro Mo WMEHH. Eciu
OTBETA HET, MOXKHO CJIerKa TPOHYTh YeIOBEKa HITH XKEe TOMaxarh PyKoi.

* ['oBopuTe sicHO ¥ poBHO. He Hy)KHO H3/IHIIHE TOAYePKHBATh 4T0-T0. KpHuaTh, 0cOGEHHO B YXO, TOXKE
HE Hajo.

eEciu Bac mpocaT MOBTOPHTH 4YTO-TO, MONpoOyiiTe InepedpasupoBaTh CBOE MPEITOKEHHE.
Hcnonb3yiite KecTsl.

* ¥Ybeautech, uto Bac noHsH. He crecHsfiTech ClIpoCHTh, MOHSAJ JIM Bac coOeceIHHK.

e Ecii BBl cooGuiaere nHpopmaImio, KOTopas BKIO4YaeT B ce0si HOMEp, TeXHUYECKHH HIH JPYroii
CJIOKHBIH TEPMHH, a/[pec, HANNULIKTE €€, COOOLMTE 110 haKCy HITH IMEKTPOHHOMN [0YTE KM TIOOBIM APYTHM
crocoboM, HO Tak, 4TOOBI OHA ObLIIa TOYHO TTOHSTA.

eEcmi  CcymecTBylOT TpYAHOCTH TpH YCTHOM OOIICHHH, CHPOCHTE, He OyIZeT U mnpoie
NEPEHUCHIBATLCS. .

* He 3a0siBaiite 0 cpejie, koTopas Bac OKpyxkaeT. B GOJIbIIMX HIIH MHOTOTIOHBIX TTOMEIIEHHSX TPYIHO
00ImaThCs ¢ JIFOABMH, KOTOPBIE M10X0 CIBIIAT. SIPKOe COJHIE HITH TEHb TOKE MOTYT GBITH GapbepaMH.

* O4eHb 4acTo rITyXHe JIOJM HCTIONB3YIOT SI3bIK JKeCTOB. Eciiu Bbl 00ImaeTech yepes nepeBoq4uKa, He
3a0y/bTe, 4T0 00paIlaThes Ha/l0 HEMOCPEACTBEHHO K COBECEHHKY, @ HE K MIEPEBOTUHKY.

* He Bee /11014, KOTOPBIE MIIOXO CIBIIAT, MOTYT YHTATh 110 ryGaM. Bam jTydme Beero cipocits 06 31oM
MpH TepBoil Berpeye. Ecnu Bam cobecesiHuk o0nagaeT 5THM HABBIKOM, HYXKHO COOJIIO/aTh HECKOJIBKO
BXXHBIX NpaBuil. [loMHMTE, YTO TOTBLKO TPH U3 AECATH CJIOB XOPOIIO MPOYHTHIBAIOTCS.

* HyXHO CMOTpeTh B /U110 cOOeCe/THUKY H FOBOPHTH CHO M MEJUIEHHO, HCTIONB30BATh MPOCTHIE (pasbl
1 U30eraTh HECYIIECTBEHHBIX CJIOB.

¢ HyxHO HCIO/IB30BaTh BBIPAXKEHHE JIHIA, XKECTHI, TEIOABHIKEHHS, €CTH XOTHTE MOMUCPKHYTH HIIH
IPOSICHUTB CMBICT CKa3aHHOTO.

Ilpasuna smuxema npu obuieHuU ¢ UHBANUOAMU, UMEIOWUMU 3A0EPHCKY 6 PA3GUMUU U
npooeMobl 00UEHUA, YMCMBEEHHbBIE HAPYUIEHUA:

* Mcnione3yiite 10CTYMHEIH S3BIK, BHIPQXKANHTECh TOYHO M IO CYTH J€Na.

* M3Geraiite CI0BECHBIX MITAMIOB H 00Pa3HbIX BRIPAXKEHHIT, €CIIH TOIBKO Bbl HE YBEPEHBI B TOM, YTO
Balll COOECEHUK C HUMH 3HAKOM.

* He rosopute cBricoka. He nymaitte, uto Bac He noiimyT.

¢ Uuopmupys o6 yciayrax, KOTOpble MOXKET OIYUHTh KJIHEHT, PACCKA3bIBATE BCE «I10 LIAramy.
Haiite Bamemy cobeceTHHKY BO3MOKHOCTh OCMBICTHTD KaK/IbIH LIAr OCTIe TOT0, KAK BbI
UH(POPMHPOBAIH €rO.

* lcxoauTe U3 TOrO, UTO B3POCIIbIH YEIOBEK C 3a1eP/KKOH B PA3BUTHH HMEET OIIpeIeNEHHBIN OIBIT,
KaK ¥ 1000H 1pyro# B3poCIblii YeIoBeK.

¢ Ecii HeoOX0mmo, ucTonb3yiiTe WiocTpaiii win potorpaguu. BybTe roToBEI IOBTOPHT
HECKOJIBKO pa3. He ciaBaiitech, eclii Bac ¢ epBoro pasa He MOHSIH.

* OBpawaiitech ¢ 4esoBeKOM ¢ npobieMamy Pa3BHTHs TOYHO TaK K€, KaK BbI Obl 0GPAIIATHCE C
mo0bM ApyruM. B Gecene o6eyskaiiTe Te ie TeMbl, Kakue Bbl 00CYKIAETe C JAPYTHMH JIFOJbMH.
Hanpumep, niansl Ha BBIXOAHBIE, OTIYCK, MOTO/LY, MOCIEIHHE COOBITHS.

¢ O0pauaiTech HEMOCPEICTBEHHO K COOCCETHHKY, @ He K €r0 COMPOBOK/IAIONIEMY.

¢ [TomHuTe, YTO JIHO/M ¢ 3a1ePIKKON B PasBHTHE 1eeCIOCOOHBI H MOTYT MOITHCHIBATE JOKYMEHTBL,
KOHTPAKTBI, F0JIOCOBATb, JaBaTh COIJIaCHE HA MEIHIHHCKYIO IOMOILIb U T.1.

TIpasuna smuxema npu 06uEeH UL C UHBATUOAMHU, UMEIOUAUMU HCUXUYECKUE HAPYUICHUA:

Tlenxudeckue HapyuleHHs — HE TO K€ camoe, 4YTO MpoBIeMBI ¢ 3a/1epxkKoii B pasuTuy. Jlromu ¢
TMCHXHYECKHUMHU MPOOJIEMaMK MOTYT HCIIBIThIBATH 3MOLHOHATBHbIE PACCTPONCTBA HIIH 3aMeINaTe IbCTBO,
OCJIOKHAIOIIME HX JKU3Hb. Y HUX CBOH 0COOBIH M M3MEHYUBLIN B3I HA MHP.

eHe mHago aymarh, 4TO MOAM C TNCHXHYECKHMH HApYUIEHHAMH O06S3aTeNbHO HYKIAOTCS B
JIOTIOJTHUTEJIBHOM IMOMOIIM U CHELHaATBEHOM 00pallieHNH.

* OOpaiuaiiTech ¢ JIOJbMH € MCHXHYCCKMMH HApYIICHHSMH Kak ¢ JuuHOCTAMH. He HyXHO aenaTs
TPEK/ICBPEMCHHBIX BBIBOJIOB HA OCHOBAHWM OIbITa OOLICHHSA C APYTMMH JTIOABMH C Takoi xe Gopmoii
MHBAJIHIHOCTH.

¢ He cienyer symarh, 4o 1H01H ¢ NCHXHYECKHMH HAapyLIEHUsIMH Goiee APYTHX CKIOHHBI K HACHIIHIO.
910 Mud. Ecnu Bel 1pyxentoOHbL, OHU OY/IyT 4yBCTBOBATH ceOs CIIOKOMHO.
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* HeBepHO, 4TO /IHOJM ¢ NCHXMYECKHMH HAapYLICHHSIMH HMEIOT POO/IEMbl B IOHUMAHHH MIH HIDKE 110
YPOBHIO HHTEJUIEKTA, YeM OOJIBIIMHCTBO JIO/ICH,

e Ecin denoBek, uMEIOmMi NMCHXHYECKHE HAPYLIEHHUs, PACCTPOCH, CIIPOCHTE €ro CIIOKOHHO, HTO Bbl
MOXETE C/Ie/1aTh, YTOOBI TOMOYE EMY.

* He roBopuTe pesko ¢ 4ej0BEKOM, HMEIOLIMM TICHXHYECKHE HAPYIIEHHS, ke eC/lH Y BAC ecTh JUIS
3TOr0 OCHOBAHHS.

lIpasuna smuxema npu obuenuu ¢ UHEANUOOM, UCHBIMBIEAIOU(UM 3AMPYOHEHUA 6 peyu:

* He urnopupy#re moeii, KOTOPBIM TPYAHO FOBOPHTB, TOTOMY YTO IIOHSATH UX — B BAIINX HHTEpecax.

¢ He nepeGuaiite u He monpassiiTe YeI0BeKa, KOTOPbIH HCTILITHIBACT TPYAHOCTH B peun. Haunnaiirte
TOBOPHUTH TOJIBKO TOT/1a, KOrAa yOeUTech, YTO OH Y¥Ke 3aKOHUYHII CBOK) MbIC/Ib.

eHe nerraiitecs yckopuTh pasroBop. Byasre roToBl K TOMY, 4YTO pasroBOp C YeJOBEKOM C
3aTPYIHEHHOH pevbio 3aiiMeT y Bac Oosbiue BpemeHH. Ecim Bbl CrielmuTe, TydIne, H3BHHHBLIHMCE,
JOTOBOPUTBCS 00 OOLIEHUH B PYTroe BpeMs. 2

* CMOTpHTE B JIMIO COOECeHHKY, NOUIEPKUBANTE BU3yaIbHbI KOHTAKT. OTHaiiTe 2ToH Oecene BCe
Ballle BHUMaHHeE.

* He nymaiite, 4To 3aTpy/IHEHHS B PeUH — [10KA3aTeIb HU3KOTO YPOBHS HHTEIIEKTA YeI0BeKa.

¢ CrapaiiTech 3aaBaTh BOIPOCHL, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MIIH KHBKA.

* He nputBopsiirech, ecin BB He MOHAIH, 4TO BaM cKasainu. He cTecHsiitech nepecnpocuts. Ecu Bam
CHOBA HE yIaloCh MOHSATH, IIONPOCHTE MPOM3HECTH CI0BO B Gollee MEUICHHOM TeMIIE, BOZMOKHO, 110
OykBam.

* He 3abeiBaiiTe, 4To Yen0BEKy ¢ HApYLIEHHON PeYblo TOkeE HYKHO BhicKasaThesi. He mepe6ugaiite ero
1 He noaasnsiTe. He Toponute roBopsiuero.

e Eciu y Bac BO3HMKaIOT TPoOIIeMbl B OOIEHHH, CIIPOCHTE, HE XOYET JIi Balll cOOeCceHUK HCIIOTb30BaTh
Jpyroi cnocod — HanmucaTh, HareyaTaTh.

B Hacrosiiiedf HMHCTpyKuMM TNpHBENeHB HanOosee OOLIME TMONOKEHHA >THKETA NPH OGLIEHWH C
MHBAINIAMH, UMEIOIIMMH Pa3IMYHbIC COLHA/IbHbIE OrpaHHyeHns. Ha ocHOBaHMM ONbITa M CriEMU(HKH
paboTsl yupekaeH!H HACTOAIIAs! HHCTPYKIIHS MOKET OBITh JOMOIHEHA.



